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Ancillary functions

NSWALC is supported by a number of business 
units. This section of the report highlights 
functions that do not fall within the NSWALC 
Strategic Plan but are necessary to achieve our 
five strategic goals.  

FINANCE
The Finance Unit (FU) is a NSWALC service 
provider and ensures that Council has reliable 
financial resources, and systems in place to 
meet strategic objectives. Similarly, the FU 
provides our business units with appropriate 
budgets and high-quality accounting services to 
enable their efficient and effective operations.

Key activities of the FU include:
• developing the annual budget to ensure that 

financial resources are allocated effectively 
and efficiently

• monitoring the annual budget through a 
monthly management reporting process, 
and providing financial and non-financial 
information to explain financial outcomes or 
resources deployed

• managing NSWALC’s cash flow to ensure 
enough funds are available to meet 
operational needs

• preparing statutory reports in accordance 
with legislative requirements

• facilitating external audit 
• providing financial and management 

accounting services, and information, to the 
Council, executive, and business units in a 
professional and efficient manner.  

Finance Committee
The Finance Committee met on seven occasions 
during 2018–19.

Committee members comprised the 
Independent Chair Mr Jonathon Rea and 
Council representatives, Councillor Charles 
Lynch and Councillor William Murray.  

The meetings of the Finance Committee were 
regularly attended by the NSWALC CEO, the 
Executive Director Resource Management and 
Governance, the Chief Investment Officer and 
the Senior Financial Accountant. 

PEOPLE AND WORKPLACE
The People and Workplace Unit (PWU) supports 
our managers with the human resources, 
training and advice needed to realise our 
Strategic Plan. It provides a blend of strategic 
and operational support to coach and develop 
our managers and their teams, as well as 
contributing to the strategies and frameworks 
that are key to running NSWALC. 

The PWU manages the entire ‘people lifecycle’ 
from job design and grading through to 
recruitment, onboarding, development of 
teams, remuneration, and provision of advice 
regarding workplace matters such as work 
health and safety and employment relations.  

Workforce profile
As at 30 June 2019, NSWALC has 130 staff 
members, 48.5 per cent of which are Aboriginal 
(Table 10). Aboriginal people also make up  
43 per cent of managerial roles. Of these,  
10 per cent are female and 33 per cent 
male. Likewise, a variety of age groups are 
represented among NSWALC staff (Table 11).
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Table 11: NSWALC workforce profile as at 30 June 2019 by age and gender.

Learning and growth 
NSWALC continues to support learning and 
growth in its workforce with staff able to access 
study assistance, and identify role-specific and 
future-role development opportunities with  
their manager. 

During the 2018–19 financial year staff accessed 
a range of training including study assistance 
and short courses.  

Workplace health and safety
Workplace health and safety (WHS) incidents 
remained low in 2018–19, with six staff raising 
incident reports. The WHS Committee met five 
times and is active within the workplace. Some 
of its activities during the year included:
• development of evacuations plans for all 

zone offices
• a fire drill at Parramatta Head Office 
• inspection checks on all NSWALC-occupied 

properties
• fitting first aid kits in all fleet vehicles
• fitting fire extinguishers in all zone office 

vehicles
• fitting UHF radios in Councillor and Far 

Western Zone vehicles.

Wellbeing and employee assistance
This year NSWALC developed a relationship 
with the Aboriginal Counselling Service, an 
Aboriginal-managed counselling enterprise. This 
complements our existing Employee Assistance 
Program, delivered through Life Works.  

The PWU in conjunction with Aboriginal staff 
have developed an online, onboarding program 
with an emphasis on Aboriginal Culture and 
Heritage (ACH). This initiative supports Goal 2 
of the Strategic Plan, Protect Our Culture and 
Heritage. It informs new staff, and reaffirms for 
existing staff, the diverse nature of ACH. The 
program is designed to create awareness of and 
support for our Aboriginal workforce, and inform 
our non-Aboriginal staff of the diversity and 
richness of Aboriginal culture.  

Trainees
Traineeships support Goal 4 of the Strategic 
Plan, Support our People. In 2018–19 two 
Aboriginal trainees were engaged for an initial 
26-week placement through our partner, Ability 
Options. Both trainees have continued their 
employment beyond the initial period.  

Employee benefits
NSWALC continues to engage Maxxia as the 
outsource salary packaging provider, with 86.5 
per cent of staff members participating in some 
form of salary packaging. Of NSWALC staff 
taking-up this benefit, approximately 42 per 
cent are Aboriginal staff.  

 Gender <30 All Aboriginal 30–50 All Aboriginal 50+ All Aboriginal Total

 Female 5 4 45 21 17 7 67

 Male 4 2 30 17 29 12 63

Table 10: NSWALC workforce profile as at 30 June 2019 by cultural background and gender.

 Gender Full time  Part time  Total 
  All Aboriginal All Aboriginal

 Female 54 25 13 7 67

 Male 59 30 4 1 63
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Review of the PWU
The PWU embarked on a number of 
improvement initiatives to review and rebuild 
the foundations for sound people practices  
in NSWALC.

1. Conducted a comprehensive review of 
human resource (HR) policies, procedures 
and forms to ensure they are current and 
meet NSWALC’s current and emerging 
needs. The review resulted in the 
consolidation of several policy documents, 
and the development and implementation 
of new policies, supported with 
communications and management briefings, 
including:
• EEO, Diversity and Inclusion Policy
• Grievance and Dispute Resolution Policy 

and Guidelines
• Performance Counselling and Disciplinary 

Action Policy and Guidelines
• Anti-Discrimination, Harassment and 

Bullying Policy and Guidelines.
2. Revised recruitment and selection processes, 

supported by an automated recruitment 
system that is designed to reduce the time 
to fill positions, improve selection outcomes, 
and increase recruitment manager and 
candidate satisfaction. 

3. Implemented a comprehensive induction 
and orientation program. The program is 
accessible to all new staff and covers the 
first three months of employment. It will 
ensure new employees have a positive first 
experience, role clarity, and a strong sense 
of NSWALC’s culture and expectations. 
Program resources include a new staff 
and manager checklist, online training 
modules, group induction, 30- and 60-day 
performance reviews and a 90-day  
probation review.  

4. Revised the onboarding, employee changes, 
increment, and probation review procedures 
and supporting documentation.  

5. Established an exit process to ensure a 
smooth departure for staff leaving the 
organisation, and provide an opportunity for 
NSWALC to improve people management 
and engagement by gathering data on exits.  

6. Improved payroll and leave processing 
including updates to PayGlobal and ESS, 
which provides increased accuracy in 
establishment data and organisational 
reporting, and more effective workflows. 
PayGlobal and ESS were also migrated to 
the Cloud, providing anytime, anywhere 
access for all staff. Further updates to 
PayGlobal and ESS will ensure staff can 
perform more functions on ESS, report on 
more HR processes, and provide managers 
with quality and timely information to inform 
staffing decisions.  
The payroll and leave processing function 
was transferred to the FU to provide better 
utilisation of people and system resources, 
consolidate financial transactions within one 
Business Unit, and increase the separation of 
powers between HR and payroll.  

7. Provided HR support to managers for 
preparation of their staffing and salary 
budgets, based on data analysis of 
anticipated remuneration changes and 
workforce plans.  

8. Completed the restructure of NSWALC 
business units including:
• transfer of the Land and Property Unit 

from Network and Program Delivery to 
consolidate land dealing activities and 
capabilities in one stream and enable 
a more strategic approach to land 
management including claims, ALAs and 
Native Title  

• transfer of the Legal Services Unit from 
Strategic Resource Management to 
consolidate units responsible for strategy, 
policy and legal implementation in one 
stream and facilitate coordinated delivery 
of services  

• transfer of the People and Workplace Unit 
from Business Improvement (Governance 
and Strategy) to consolidate the strategic 
management of all resources into one 
stream, meet strategic objectives and 
streamline transaction processing

• transfer the Yarpa Indigenous Business 
and Employment Hub from Strategic 
Resource Management  
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• establish the Office of the CEO to  
enable coordinated administrative 
support at the appropriate level to 
exercise the CEO function  

• transfer the Governance Unit to the 
Resource Management and Governance 
Unit to consolidate all corporate 
governance functions.  

GOVERNANCE 

The Governance Unit (GU) is responsible for 
ensuring that NSWALC’s governance framework 
serves Council’s strategic vision and aspirations. 
During the financial year, a formal Governance 
Framework was developed. The framework 
incorporates input and advice from various 
Council Advisory Committees to strengthen 
Council decision-making. This initiative supports 
Goal 3 of the Strategic Plan, Pursue Economic 
Independence and Prosperity for our People.  

The GU bases its work on the ideals of 
tradition, self-determination and principles of 
good governance, including accountability, 
transparency, integrity, stewardship, efficiency 
and leadership. Within the governance 
framework the GU manages NSWALC’s:
• Secretariat
• Strategic Planning and Management cycle
• Risk Management Framework
• Internal Audit Program
• Compliance.  

The GU aims to have systems that use strategic 
planning to inform workflows, identify weaknesses, 
develop solutions and monitor outcomes.  

Council

Compliance
The GU is responsible for ensuring compliance 
with the following Acts:
• Aboriginal Land Rights Act 1983 (ALRA)
• Public Interest Disclosure Act 1994 (PID Act)
• Right to Information, Government 

Information (Public Access) Act 2009
• Independent Commission Against 

Corruption Act 1988.

Obligations under the Government 
Information (Public Access) Act 2009
Review of Proactive Release Program  
– Clause 7(a)
NSWALC recently undertook an assessment 
of current policies and procedures, which 
are publicly available. The NSWALC Right to 
Information Policy and the Agency Information 
Guide have also been reviewed and updated on 
the NSWALC website.

Number of access applications received  
– Clause 7(b)
NSWALC received one request during the 
reporting period. NSWALC did not hold any 
information requested and the request was 
transferred to the appropriate LALC with approval 
from the applicant’s legal representative.

Number of refused applications for Schedule 1 
information – Clause 7(c)
NSWALC did not refuse any request during the 
reporting period. 

Table 12: Number and type of Council meetings 
held during 2018–2019.

 Type of meeting Number

 Council meetings 17

 Council workshops 9 

 Audit and Risk Committee 5

 Finance Committee 6

 Governance Committee 3

 Investment Committee 5

 Economic Development Advisory Committee 2
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Obligations under the PID Act
The PID Act outlines the procedures by which 
people working in the NSW public sector 
(including individuals engaged as contractors) 
can make complaints about the functioning of a 
public sector entity with minimum risk of reprisal. 

NSWALC received no PID complaints during  
the year.

Annual Report
The GU is responsible for the management, 
production and publication of the NSWALC 
Annual Report, with assistance from staff of the 
Media and Communications Unit. The 2017–18 
Annual Report was provided to the Minister for 
Aboriginal Affairs within the statutory timeframe.

Committees
The GU is responsible for two committees and 
provides administration support for another 
three. These committees provide expert advice 
to the Council to assist in sound and informed 
decision-making:

• Audit and Risk Committee
• Governance Committee
• Economic Development Advisory 

Committee 
• Finance Committee
• Investment Committee.

The Economic Development Advisory, Finance, 
and Investment committees are coordinated by 
other NSWALC business units. The Audit and 
Risk, and Governance committees are managed 
by GU.

NSWALC publishes an annual Internal Audit 
and Risk Management Statement (Attestation 
Statement), which is shown on page 50.

Internal audit
All internal audits are focused on identifying 
areas for improvement, and how NSWALC can 
achieve and maintain best practice. 

The GU implemented a new process to manage 
audit recommendations through analysis of all 
outstanding recommendations across previous 
internal audits and categorisation of the 
recommendations across Governance focus areas.

Risk management
A strategic risk workshop to identify areas of 
significant strategic risk for NSWALC was held 
in October 2018 with the CEO and Executive 
Directors. From this discussion, the Risk 
Management Framework was revised to reflect 
the risk-area focus for the 2018–19 financial year.

Privacy and personal  
information protection
NSWALC has a number of practices in place 
to comply with the Privacy and Personal 
Information Protection Act 1998 (PPIPA). The 
PWU keeps all confidential personal information 
on a separate drive that is only accessible 
to staff members from the unit. Similarly, 
personal information with a heightened level of 
confidentiality is kept on a drive only accessible 
by the manager. Physical files are kept in a 
locked cupboard, and payroll information 
is kept securely and regularly audited. Any 
information requested by a third party is only 
disclosed with the consent of the person to 
which the information relates.  

NSWALC has completed a draft Privacy 
Management Plan, as required by section 33 
of the PPIPA. The draft plan sets out NSWALC’s 
practices to comply with the Information 
Protection Principles in the PPIPA and Health 
Privacy Principles in the Health Records and 
Information Privacy Act 2002. 
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INFORMATION AND 
COMMUNICATIONS 
TECHNOLOGY
The Information and Communications 
Technology Unit (ICT) provides the technology 
governance, advice and assistance to ensure 
NSWALC’s efficient and effective operations. 
The ICT Strategic Plan aligns technology with 
our business goals, enabling a contribution 
to NSWALC’s strategic objectives. The plan 
enables ICT systems to be fully integrated across 
each department, which allows for organisation-
wide management of our ICT environment.  

The ICT Plan will enable the Strategic Plan by:
• delivering a stable, reliable, scalable 

workplace to all NSWALC staff
• providing a more mobile, collaborative and 

connected place to work
• delivering a central, intuitive and expanding 

body of knowledge to empower our 
decisions

• providing an expanded, more reliable 
catalogue of information management 
services to all NSWALC staff

• supporting a more efficient and speedier 
land claims management geospatial system 
and process

• monitoring and maintenance of network 
and information security, and safeguarding 
NSWALC systems and information assets 
from potential threats and data loss

• contributing to and/or management of 
projects for cost-effective application of 
technology that delivers benefits for efficient 
and effective operations.

ICT Steering Committee
The ICT Steering Committee has a key 
technology governance role, ensuring that 
effective application and management of 
ICT systems and resources is consistent with 
operational and strategic priorities. The 
committee consists of a Chairperson, three 
advisory members and an external member.  
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ATTESTATION STATEMENT
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INDEPENDENT AUDITOR’S REPORT 
New South Wales Aboriginal Land Council 

 

To Members of the New South Wales Parliament 

Opinion 
I have audited the accompanying financial statements of New South Wales Aboriginal Land Council 
(the Council), which comprises the Consolidated Statement of Comprehensive Income for the year 
ended 30 June 2019, the Consolidated Statement of Financial Position as at 30 June 2019, the 
Consolidated Statement of Changes in Equity and the Consolidated Statement of Cash Flows for the 
year then ended, notes comprising a Statement of Significant Accounting Policies and other 
explanatory information of the Council and the consolidated entity. The consolidated entity comprises 
the Council and the entities it controlled at the year’s end or from time to time during the financial year. 

In my opinion, the financial statements: 

• give a true and fair view of the financial position of the Council and the consolidated entity as at 
30 June 2019, and of their financial performance and cash flows for the year then ended in 
accordance with Australian Accounting Standards 

• are in accordance with section 41B of Public Finance and Audit Act 1983 (PF&A Act) and the 
Public Finance and Audit Regulation 2015. 
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My opinion should be read in conjunction with the rest of this report.  

Basis for Opinion 
I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under the 
standards are described in the ‘Auditor’s Responsibilities for the Audit of the Financial Statements’ 
section of my report. 

I am independent of the Council and the consolidated entity in accordance with the requirements of 
the: 

• Australian Auditing Standards 
• Accounting Professional and Ethical Standards Board’s APES 110 ‘Code of Ethics for 

Professional Accountants’ (APES 110). 
 

I have fulfilled my other ethical responsibilities in accordance with APES 110. 

Parliament promotes independence by ensuring the Auditor-General and the Audit Office of 
New South Wales are not compromised in their roles by: 

• providing that only Parliament, and not the executive government, can remove an 
Auditor-General 

• mandating the Auditor-General as auditor of public sector agencies 
• precluding the Auditor-General from providing non-audit services. 
 

I believe the audit evidence I have obtained is sufficient and appropriate to provide a basis for my 
audit opinion. 

Other Information 
The Council’s annual report for the year ended 30 June 2019 includes other information in addition to 
the financial statements and my Independent Auditor’s Report thereon. The Councillors of the Council 
are responsible for the other information. At the date of this Independent Auditor’s Report, the other 
information I have received comprises the Statement by the Councillors. 

My opinion on the financial statements does not cover the other information. Accordingly, I do not 
express any form of assurance conclusion on the other information. 

In connection with my audit of the financial statements, my responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent with the 
financial statements or my knowledge obtained in the audit, or otherwise appears to be materially 
misstated. 

If, based on the work I have performed, I conclude there is a material misstatement of the other 
information, I must report that fact. 

I have nothing to report in this regard. 

The Councillors’ Responsibilities for the Financial Statements 
The Councillors are responsible for the preparation and fair presentation of the financial statements in 
accordance with Australian Accounting Standards and the PF&A Act, and for such internal control as 
the Councillors determine is necessary to enable the preparation and fair presentation of financial 
statements that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the Councillors are responsible for assessing the ability of the 
Council and the consolidated entity to continue as a going concern, disclosing as applicable, matters 
related to going concern and using the going concern basis of accounting. 
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Auditor’s Responsibilities for the Audit of the Financial Statements  
My objectives are to: 

• obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error 

• issue an Independent Auditor’s Report including my opinion. 
 

Reasonable assurance is a high level of assurance, but does not guarantee an audit conducted in 
accordance with Australian Auditing Standards will always detect material misstatements. 
Misstatements can arise from fraud or error. Misstatements are considered material if, individually or 
in aggregate, they could reasonably be expected to influence the economic decisions users take 
based on the financial statements. 

A description of my responsibilities for the audit of the financial statements is located at the Auditing 
and Assurance Standards Board website at: www.auasb.gov.au/auditors_responsibilities/ar3.pdf. The 
description forms part of my auditor’s report. 

My opinion does not provide assurance: 

• that the Council or the consolidated entity carried out their activities effectively, efficiently and 
economically 

• about the security and controls over the electronic publication of the audited financial 
statements on any website where they may be presented 

• about any other information which may have been hyperlinked to/from the financial statements. 
 

 

 

 

Chris Harper 
Director, Financial Audit Services 

Delegate of the Auditor-General for New South Wales 

 

21 October 2019 
SYDNEY 
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New South Wales Aboriginal Land Council 
Year ended 30 June 2019 
Statement by Councillors
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New South Wales Aboriginal Land Council 
Consolidated statement of comprehensive income for the year ended 30 June 2019
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New South Wales Aboriginal Land Council 
Consolidated statement of financial position as at 30 June 2019
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New South Wales Aboriginal Land Council 
Consolidated statement of changes in equity for the year ended 30 June 2019
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New South Wales Aboriginal Land Council 
Consolidated statement of cash flows for the year ended 30 June 2019
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)
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New South Wales Aboriginal Land Council  
Notes to and forming part of the Consolidated Financial Statements  
for the year ended 30 June 2019 (cont.)



83

New South Wales Aboriginal Land Council  
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New South Wales Aboriginal Land Council  
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New South Wales Aboriginal Land Council  
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 Councillor Meetings Comments 
  attended 

 Cr Ah-See 15 *LOA (2)

 Cr Lynch 17 

 Cr Cromelin 16 LOA (1)

 Cr Dennis 17

 Cr Chapman 17

 Cr Murray 13 LOA (4)

 Cr Ryan 10 LOA (7)

 Cr Smith 17

 Cr Williams 17

* LOA: leave of absence.

Table A1: Summary of Councillors attendance at 
Council meetings in 2018–19.

 Councillor Workshops/ Comments 
  training attended 

 Cr Ah-See 7 *LOA (2)

 Cr Lynch 9 

 Cr Cromelin 8 LOA (1)

 Cr Dennis 9

 Cr Chapman 9

 Cr Murray 9 

 Cr Ryan 2 LOA (7)

 Cr Smith 9

 Cr Williams 8 LOA (1)

* LOA: leave of absence.

Table A2: Summary of Councillors attendance at 
workshops/training in 2018–19.

APPENDIX 1: GOVERNANCE
Councillor meeting and training 
attendance
There were 17 Council meetings held during 
2018–19. Table A1 details each Councillor’s 
attendance at meetings for the year. In addition, 
a total of nine workshops/training days were 
held during the year. Table A2 details each 
Councillor’s attendance at these. 

Councillor travel expenses
NSWALC travel is undertaken by a Councillor 
in relation to his or her role as a member of the 
governing body of NSWALC. Regional travel is 
undertaken by a Councillor in relation to his or 
her zone representation. Direct travel includes 
flights, car parking and taxi fees (Table A3). 
Overseas travel for study purposes or to attend 
important forums was undertaken by some 
Councillors and staff in 2018–19 (Table A4)

Table A3: Councillor travel expenses, 2018–19.

   Direct Travel Expenses ($)                               Accommodation/meals allowance ($) Total ($)

 Councillor Regional NSWALC Total Regional NSWALC Total 

 S Ryan  59  0  59  118  8,316  8,434  8,494 

 P Smith  441  1,112  1,552  15,461  32,026  47,487  49,039 

 A Dennis 205  6,140  6,345  7,380  29,123  36,503  42,848 

 C Lynch 511  3,022  3,533  3,101  24,611  27,711  31,244 

 D Chapman 4,034  1,558  5,592  15,936  28,655  44,591  50,183 

 R Ah-See 837  10,680  11,517  513  24,436  24,949  36,466 

 W Murray 1,201  4,063  5,264  11,785  31,159  42,943  48,207 

 C Cromelin 2,210  360  2,570  17,701  29,718  47,419  49,989 

 T Williams 3,244  1,273  4,517  2,699  25,777  28,476  32,993 

 Total 12,741  28,209  40,950  74,693  233,821  308,514  349,464

Appendices
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 Date Councillors/Staff Meeting Location Travel costs ($)

 9 –13 Jul 2018 Deputy Chair, Anne Dennis 11th session of Expert Geneva, Switzerland 67,570 
  Cr Craig Cromelin Mechanism on the Rights of   
  CEO – James Christian Indigenous Peoples (EMRIP)

 9–12 Oct 2018 Cr Peter Smith 2018 World Indigenous  Rotorua, New Zealand 6,445 
  Cr Tina Williams  Business Forum

 16 Apr–10 May Chair, Roy Ah-See 18th session of United Nations New York, USA 141,515 
 2019 Deputy Chair, Anne Dennis Permanent Forum on 
  Cr Craig Cromelin Indigenous Issues (UNPFII). 
  Stephen Hynd Montana educational and cultural Montana, USA 
  Wesley Fernando tour – meetings at Salish Kootenai 
  Mark Dupuis College, with local Tribal Council 
   and members of local Elders  
   Committees.

Table A4: Overseas travel expenses, 2018–19.

 Consultants  Project   Cost ($)

 MERCER INVESTMENTS (AUST) LIMITED Investment consulting services   355,157 

 ERNST & YOUNG  Development of commercial model and bid for Social  272,698 
   Housing Fund 

	 LEND	LEASE	BUILDING	PTY	LTD	 Site	Specific	Architect	for	Social	and	Affordable	Housing	 	 140,648	

 LEND LEASE BUILDING PTY LTD Product Standard Architect for Social and Affordable Housing  139,668 

 RATARNI CONSULTING  Professional fees for NSWALC Employment & Enterprises  102,988 

 THINKSMART CONSULTING PTY LTD Staff survey and HR Improvement projects (multiple)  95,853 

 LEND LEASE BUILDING PTY LTD Indigenous Design Expert for Social and Affordable Housing  94,867 

 LEND LEASE BUILDING PTY LTD Civil and Infrastructure Investigations Reports and Plan   94,700 
   for Social and Affordable Housing   

 SOCIAL VENTURES AUSTRALIA Consulting for 2018 NSWALC Community Fund   83,703 
   Evaluation Project 

 LEND LEASE BUILDING PTY LTD Town Planning Consultants for Social and Affordable Housing  70,624 

 LEND LEASE BUILDING PTY LTD Specialist Consultants Contingency for Social and  62,811 
   Affordable Housing 

	 ERNST	&	YOUNG	 	 Development	of	financial	model	for	Social	and	 	 60,770 
   Affordable Housing 

 KPMG  Advice to inform decision to establish employment   58,634 
   and training subsidiary 

 LEND LEASE BUILDING PTY LTD Survey Works for Social and Affordable Housing  51,500 

 ERNST & YOUNG  Tax and accounting advice for social housing entity  51,500 

 HOUSING ACTION NETWORK Consulting services on pathways to home ownership  50,000 

 Total amounts paid ≥ $50,000     1,786,120

Table A5: Consultants fees ≥$50,000 in 2018–19.

Consultants fees
NSWALC engaged a number of consultants for specific projects throughout the year. Total consultant 
fees were $2,143,515. Details of these engagements are shown in Tables A5 and A6.
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 Consultants  No. projects Cost ($)

 Business development 15 

 Property management/services 3 

 Recruitment services  3 

 Resource development 3 

 Management services 2 

 Total projects <$50,000 26  357,395 

 Total all consultant fees   2,143,515 

Table A6: Consultants fees <$50,000 in 2018–19. Grants
Details of major and minor grants paid in 
2018–19 are provided in Tables A7 to A9.

 Payee  Description   Amount ($)

 NSWALC Community Fund Account NSWALC share to ComFund account for levies received   573,013 
   from Revenue NSW

 Yarnteen Ltd   Supporting NSW Annual Aboriginal Rugby League Knockout 2018  77,000

 Saltwater Freshwater Festival Supporting Saltwater Freshwater Festival 2019  33,500

 Tamworth LALC  Supporting Aboriginal Cultural Showcase 2019  25,000

 Mutawinji LALC  Statewide grant to support 21st Anniversary Handback of   20,239 
   Mutawintji National Park

 Tweed Byron LALC  Transferred one property to Tweed Byron LALC  20,000

 Gadigal Information Service Supporting the Yabun Festival 2019   10,000 
 Aboriginal Corporation

 Women’s Legal Resources Ltd Women’s Legal Services NSW Indigenous Women’s Legal Program  8,386

 Total major grants     767,138

Table A7: Major grants (>$5,000).

 Payee  Description   Amount ($)

 Funeral Grants  Funeral Payment for Members and Non-members  655,488

 Discretionary (Councillors) Various – 154 Grants   83,606

 Carwoola Council of Elders Supporting Carwoola Aboriginal Elders Gathering 2019  5,000

 Koori Kids Pty Limited  Supporting NAIDOC Week Schools Initiatives 2019  5,000

 Lloyd McDermott Rugby Development Team  Supporting the 2019 Ella 7’s in Coffs Harbour  5,000

 Combined Countries  Supporting the survival 9’s Rugby League Tournament  4,800

 Goori Atsi Corporation  Australian Indigenous Football Championships 2018  3,750

 Discretionary grant  Supporting Water Rallies March 2019   4,283

 Total minor grants     766,927

Table A8: Minor grants (≤$5,000).

 Category  Number Amount ($)

 Funeral Grants  434 655,488

 NSWALC Community Fund Account 31 573,013

 Discretionary Grants  159 87,889

 Community Sponsorships 11 197,675

 Properties Transferred to LALCs 1 20,000

 Total all grants paid   1,534,065

Table A9: Summary of total grants.
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APPENDIX 2: PEOPLE AND WORKPLACE
Workers Compensation and 
Rehabilitation 2018–2019

 Nature of accident  Number

 Slips, trips and falls  1

 Mental health (anxiety, stress)  1

 Cuts/scratches  0

 Motor vehicle accident  1

 Ergonomics/overuse  0

 Sprain/strain  1

 Manual handling  2

 Bites  0

 Sickness  0

 Total  6

Table A10: Work-related injury and illness.

 Location  Number

 At the workplace  3

 On the journey to/from work  1

 At work/away from the normal workplace 2

 Total  6

Table A11: Where injuries occurred.

 Location  Number

 Claims brought forward from 2017–18 0

 New claims this period  2

 Total  2

Table A12: Workers compensation claims.

 Status  Number

	 Claims	finalised	 	 0

 Claims declined/under investigation 0

 Liability accepted and claim continuing 2

 Provisional liability  0

 Total  2

 Open claims carried forward to 2019–20 2

Table A13: Claims status at 30 June 2019.

 Cases  Number

 Cases brought forward from 2017–18 0

 New cases this period  0

 Cases completed  0

 Cases continuing and carrying forward to 2019–20 0

 Total  0

Table A14: Rehabilitation cases.

Workforce data
Staff categories
Table A15: Five-year trend in category of staff and percentage of total staff, 2015–19.

 Category    Per cent of total staff 
  2014–15 2015–16 2016–17 2017–18 2018–19

 Senior managers framework 24 22.5 25.2 22 22

 Salary Group 8 Year 1 to Group 13 Year 3 51.5 54.0 53 57 61

 Salary Group 1 Year 1 to Group 7 Year 3 16.5 15.5 14.3 13 10

 Councillors 8 8.0 7.5 8 7



108

EEO target groups
Table A16: Trends in the representation of EEO target groups (per cent), 2015–19.

 EEO target group               Per cent of total staff1 
  Benchmark/target 2014–15 2015–16 2016–17 2017–18 2018–19

 Women 50.0 52.0 52.0 50.0 48.0 51.5

 Aboriginal people and  26.0 48.0 45.0 48.0 48.0 48.5 
 Torres Strait Islanders 

	 People	whose	first	language		 19.0	 28.5	 24.0	 23.5	 20.0	 15.0 
 was not English

 People with a disability N/A 14.0 13.5 12.0 12.0 13.0

 People with a disability requiring  1.1 (2011) 3.0 3.0 2.5 2.6 6.9 
 work-related adjustment 1.3 (2012) 
  1.5 (2013)

Table A17: Trends in the distribution of EEO target groups, 2015–19.

 EEO target group               Per cent of total staff2 
  Benchmark/target 2014–15 2015–16 2016–17 2017–18 2018–19

 Women 100.0 74.0 78.0 78.0 80.0 84.0

 Aboriginal people and  100.0 79.0 80.0 78.9 82.0 82.5 
 Torres Strait Islanders 

	 People	whose	first	language		 100.0	 84.0	 85.0	 78.5	 74.0	 85.0 
 was not English

 People with a disability 100.0 87.0 87.0 86.0 86.0 70.5

 People with a disability requiring 100.0 100.0 100.0 100.0 100.0 67.0 
 work-related adjustment

1.  Excludes casual staff.

2.  A Distribution Index of 100 indicates that the centre of the distribution of the EEO groups across salary levels is equivalent to that of other staff.  
 Values less than 100 mean that the EEO group tends to be more concentrated at lower salary levels than is the case for other staff. The more  
 pronounced this tendency is, the lower the index will be. In some cases, the index may be more than 100, indicating that the EEO group is  
 less concentrated at lower salary levels. A distribution index based on an EEO-based survey response rate of less than 80 per cent may not be  
 completely accurate.

Senior staff and executive officers
Table A18: Level and number of senior staff and executive officers.

 Executive positions          Current year      Prior year 
  Number Male Female Number Male Female

 SES 5  1 1  1 1 

 SES 5 equivalent      

 SES 4      

 SES 4 equivalent      

 SES 3      

 SES 3 equivalent 1 1  1 1 

 SES 2      

 SES 2 equivalent      

 SES 1

 SES 1 equivalent 3 3  4 4
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Table A19: Senior staff and executive remuneration, 2015–19.

 Executive positions 2014–15 2015–16 2016–17 2017–18 2018–19

 SES 5 or equivalent  312,268 320,075 328,077 340,647

 SES 4 or equivalent 286,100.00

 SES 3 or equivalent 241,372.00 248,256 248,749 248,637 257,691

 SES 2 or equivalent 210,527.00 224,892 213,377

 SES 1 or equivalent 180,486.00 174,299  191,509 196,314

Table A20: Total employee-related expenditure on senior staff and executives (per cent), 2015–19.

 2014–15 2015–16 2016–17 2017–18 2018–19

 9.9  9.5  7.1  7.2  6.7 

Remuneration of Councillors
Under section 161 of the ALRA, NSWALC is 
obliged to publish the total remuneration 
(including travel expenses) paid to each 
Councillor during the year. Councillor salaries are 
determined by the Statutory and Other Offices 
Remuneration Tribunal as part of its Public Office 
Holders Group. Travel allowances are determined 
by the Minister for Aboriginal Affairs.

Under section 13 of the Statutory and Other 
Offices Remuneration Act 1975 the Tribunal 
must make a determination on remuneration of 
office holders on 1 July each year. In 2017-–18 
the annual base salary of a NSWALC Councillor 
was $142,795, with loadings of 10 per cent 
for the Chairperson and 5 per cent for the 
Deputy Chairperson as a result of the additional 
responsibilities inherent in both positions. The 
Tribunal determination on 1 July 2018 increased 
the base salary to $146,365 with loadings 
remaining unchanged.  

Major policy and program outcomes in 
2018–19 against planned outcomes
NSWALC adheres to anti-discrimination, EEO 
and diversity legislation, which require employers 
to provide a workplace free from discrimination. 
This is central to the development of equitable 
employment practices.  

Council’s recruitment policy demonstrates 
its commitment to and incorporation of EEO 
principles. Staff are employed, trained, promoted 
and paid according to merit, and without bias 
based on gender, race, ethnicity, disability, 
marital status, age or sexual preference.  

Training and development initiatives by 
NSWALC and external organisations are widely 
advertised across head office and zone offices, 
where appropriate. This ensure that participants 
from all EEO target groups are actively 
encouraged to attend.  

A number of diversity networks and groups exist 
within and outside of NSWALC. These include the 
Spokeswomen’s Network, Aboriginal Employees 
Network and women’s action groups. Information 
about these is communicated to all EEO target 
groups within NSWALC.  

NSWALC provides resources and services 
across NSW through its zone offices, and 
from its Parramatta head office. Our clients 
and stakeholders have fair and equitable 
opportunity to access our services, and our 
offices are design to enhance this. We also 
provide access to our publications online.  

Workforce diversity strategies
In January 2019 NSWALC implemented the 
following policies and procedures:
• grievance and dispute resolution
• equal employment opportunity, diversity 

and inclusion
• anti-discrimination, harassment and bullying
• performance counselling and disciplinary 

action.  

Aboriginal Employment Plan
NSWALC’s Aboriginal Employment Plan (AEP) 
was implemented in 2014. An Aboriginal 
Employment Committee was established and 
the senior roles of three executive directors 
and five zone directors were made Aboriginal-
identified positions.  

NSWALC has continued to make progress on the 
Aboriginal Employment Plan, which was designed 
to increase the participation of Aboriginal and 
Torres Strait Islander people in NSWALC.

The Program Implementation Unit (PIU) fills 
a crucial role in the successful operation of 
NSWALC by implementing the Council’s 
strategic priorities for supporting our people, 
and pursuing economic independence and 
prosperity for them. Six positions (Community 
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and Economic Development Officer) were 
established to help support the PIU in achieving 
the strategy priorities, with three of the six to 
be Aboriginal-identified positions. These have 
been filled as identified.

NSWALC is partnering with the Commonwealth 
Government to deliver the Western Sydney 
Indigenous Business and Employment Hub 
(the Yarpa Hub). Recruitment for positions at 
the Yarpa Hub has commenced, with three 

Aboriginal-identified positions now in place 
to support its establishment. Recruitment 
continues, with the aim to have as many roles 
filled with Aboriginal-Identified candidates.

NSWALC has partnered with Olympus Solutions 
(division of Ability Options), with a focus and 
commitment on achieving better outcomes for 
Aboriginal and Torres Strait Islander people. 
Two Aboriginal trainees were engaged by 
NSWALC in 2018–19.

Insurance coverage

 Insurance company Policy  Sum insured ($000)

 Allianz  Industrial special risks  7,500

 Allianz  Motor vehicle  Market value

 Allianz  Public/products liability  50,000

 QBE  Umbrella liability  50,000

	 Lloyds	 	 Directors	and	officers	 	 20,000

 Accident and Health  Personal accident  1,000

 AFA  Journey accident  1,000

 Accident and Health  Corporate travel  4,000

 AFA  Voluntary workers  1,000

 Lloyds       Media liability                                  5,000

Table A21: Summary of insurance coverage and sums insured.
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APPENDIX 3: DISCLOSURE INDEX
Compliance with Statutory  
Disclosure Requirements
Table A22: Disclosure index.

 Requirement  Page

 ARSBA s9A; ARSBA s10; PM2013-09; 
 ARSBA s11 
 – Submission to Minister/Parliament ii

 ARSBR Sch.1 
 – Charter  5
 – Aims and objectives  5
 – Access  8
 – Management and structure  5
 – Summary review of operations  11–41
 – Management and activities  11–47
 – Research and development  11–41
 – Human resources  42–45
 – Land disposal  31–33, 106
 – Promotion  28, 30, 40
 – Complaints  46
 – Risk management and  31–39, 50,110, 
       insurance activities
 – Disclosure of  20–22 
    controlled entities

 PM 91-34; ARSBR Sch.1
 – Funds granted  106

 ARSBR Sch.1; ARSBA s9(1)(f)
 – Legal changes  N/A

 PM 2002-07; ARSBR Sch.1
 – Consultants  105–106

 PSC Circular 2014-09; ARSBR Sch.1
 – Workforce diversity  107–108

 TPP 15-03
 – Internal audit and risk management  
    policy attestation  50

 PM 06-02
 – Disclosure of subsidiaries  20–22

 ARSBR Sch.1; ARSBR c18; TC15-18
 – Work Health and Safety  107

 ARSBA s7(1)(a)(iii); ARSBR c7(1) 
 – Budget  33

 Requirement  Page

 ARSBA s7(1)(a) (i)–(iia)
 – Financial statements  51–103

 ARSBR c5   
	 –	Audited	financial	statements	 	 55–103

 ARSBR c8 
 – Additional matters  47–48 
    for inclusion

 ARSBR c10; TC 17/02 
 – Investment performance  34–35

 ARSBR c12 PSC Circular 2014-09; 
 SOORT determination
 – Number and remuneration  108–109 
    of executives

 GIPAA s125(4), (6); GIPAAR 
 c7, Sch 2; c12, Sch 3
 – Compliance with GIPAA Act  47

 DISP 2.0
 – Digital information security  49

 PIDA s31, PIDR c4, PM2013-13
 – Public interest disclosures  48

 ARSBR c14; ARSBR c15((1); PC 00-68;  
 PM 00-15; PM 2013-09
 – Form of annual reports  i–112

 ARSBA s12; ARSBR c16; TC15-19; 
 PM 2013-09
 – Availability of annual report  8, 48



Contact us:
Level 5, 33 Argyle Street Parramatta NSW 2150
PO Box 1125 PARRAMATTA NSW 2124

T: 61 2 9689 4444 
F: 61 2 9687 1234

E: media@alc.org 
W: www.alc.org.au

Visit us online:
For information on what we do, publications  
and events visit www.alc.org.au.

Join us on social media:
 www.facebook.com/nswalc

 nswalc

 @nswalc

Zone Offices 
Eastern Zone
Suite 23, 
207 Albany Street North
GOSFORD NSW 2250

Far Western Zone
Level 3, NSW State Government Building
32 Sulphide Street
BROKEN HILL NSW 

Northern Zone
Suite 5, Level 1
66-90 City Square
COFFS HARBOUR NSW 2451

Southern Zone
Unit 22, 
2 Yallourn Street
FYSHWICK ACT 2609 

Western Zone
2/36 Darling Street
DUBBO NSW 2830

112





NEW SOUTH WALES ABORIGINAL LAND COUNCIL


